JOI'OBOP Ne

r. Munck «_» 2025 r.

, IMCHYCMOC B I[aJ'ILHCI/IH.[eM ((I/ICHOJIHI/ITCJ'IB» B JIHIC

JEWCTBYIOIETO Ha OCHOBaHWH , C OJHOH CTOPOHBI M OTKPBHITOE AKIMOHEPHOE 06LueCTBO
«bemopyccknii  ME)KOAHKOBCKMI ~ pacueTHBI ILEHTp», HMEHyeMoe B JalbHEWIIeM «3akazyuk», B JIHIE
, JEHCTBYIOILIEr0 Ha OCHOBAHWUH , C JpYyroil CTOpPOHBI, Jaiuee

uMeHyeMble « CTOPOHBI», 3aKITIOYHIIN HACTOSIINI JJoTOBOp 0 HIDKECIEeAyIomeM:

1. TEPMHWHBI U ONTPEJEJIEHUS
1.1. Cucrema — nporpammHoe obecniedenne MHUTU Service Desk (Naumen SMP) Bxonsiiee B cocraB
nporpamMMHOro npoaykra «Cucrema o0paboTKH, Koppemsinuu 1 otoopaxenuit coosituii INITI SOLO», ycTraHoBIEHHOE
Ha 00OpyZOBaHWH, NpHUHAIIEKallee 3aKa3uuKy W HCIOJIB3YyeMOE€ MM B CBOEH KOMMEPUYECKOH JeATeNbHOCTH, B
OTHOLIEHUH KOTOPOTO OKa3bIBAETCS TEXHUYECKAs MOJAEPKKA MO HacTosmeMy Jlorosopy.

2. TIPEJMET JOT'OBOPA
2.1. HWcnonHuTtenb o00s3yeTcss OKazaTh 3aKa3uMKy YCIYTH MO TEXHHYECKOH IOANEepXKKe MPOTrpaMMHOTO
obecieuerns UHUTU Service Desk (Naumen SMP), Bxoamsmero B cOCTaB MporpaMMHOTO Tponaykra «Cucrema
o0pabotku, kKoppemsimud U otoOpaxkernit coOsrtuii INITI SOLO» Ha ycnoBmsx, mpeaycMOTpeHHBIX JloroBopoM, a
3aka3urk 00s3yeTcs NPUHATh U OIUIATUTh TEXHUYECKYI0 Moanepxky. Crenudukaiys nporpaMMHOIO oOecredeHus,
MOJIeXKAIIEr0 TEXHUIECKOH moaaepkke mpuoanutcs B [Ipunoxenun 1 x HacTosmemy Jlorosopy.

3. YCJIOBUS U NEPUO/I BHINMOJHEHUS TEXHUYECKOM MOJJIEP)KKHA CUCTEMBI

3.1. Texuuueckas nmoanepxkka CUCTEMBI BKITIOYACT B CeOsI:

AKTyaJH3aIHIo IPOTPaMMHOTO MPOAYKTA IO TEKYIIEH BEePCHH, TOTyUYCHUE HOBBIX BEPCUH U ITOTBEPKICHUC TIPaB
JIOCTYTIA K TIPOTPaMMHOMY 00OECIICUCHHUIO;

MOJTyYCHUE OITyOIMKOBAaHHBIX MCIIPABICHUN, IOTYYCHUE TIPEAYNPEKICHIH 0 BO3MOXKHEIX MpodiIemMax 1 cOosx B
paboTe mporpamMMmel;

obecrieueHne NOAIEP>KKU IIPH BHEAPESHUHN U OOHOBJICHUH POTPaMMHBIX MTPOIYKTOB;

JIOCTYTI K OMOIMOTeKe TEXHMYECKON TOKyMEHTAIINH;

JOCTYIl JUIi OTKPBITUS 3asiBKM (oOpammeHus, Keiica) ANS TOANEPKUBAEMBIX IPOU3BOIUTENIEM BEpCHMA
NPOrpaMMHOI0 00ecIeYeHusl o PodIieMe C yKa3aHUEeM IPHOPUTETa CPOYHOCTH €ro 00CITYKUBAHUS;

JOCTYNI IJisi OTCIeKHMBAaHHMs BCEX 3asBOK (oOpaieHuil, KeicoB) B ciIy0€ MOAJCPKKU TNPOU3BOIMTEINS
MPOTPAMMHOTO 00ECIICUCHHST OTKPBITHIX U 3aKPBITHIX 3aKa3UHKOM;

JIOCTYII K PaCIIMPEHHOMY ITOMCKY PELIeHHH 110 TpodiieMaM, BKIIIOYAIOIINiT B ce0st BO3MOKHOCTb IIPOCMOTpPa BCeX
3as1BOK (0OpareHnii, keiicoB) B cUCTEME TEXHUYECKOW TTOIJIEPIKKH, OCTYII K 0a3e 3HaHUH 110 PEeIICHUsM;

TEXHUYECKYIO MMOAICPKKY B peskuMe Online Kak IpH caMOCTOATEIIEHOM OOPAIICHUH B CITYKOY HOIICPIKKHU, TaK 1
OKa3aHHe YCIYT MPHU BO3SHUKHOBEHUH WHIIUCHTOB;

JOCTYTI K CITy>KO€ TEXHUIECKOH MOICPIKKH B pexkuMe 24X 7;

YCTpaHEHUE HEUCTIPABHOCTEH.

3.2. 3akazunk ¢opMmHupyeT oOpaimieHne Uil HampaBieHHs VICIOTHWUTENI0 B YCTHON WM MUCBMEHHOHW (opme ¢
ONKCAaHWEM XapakTepa BO3HUKIINX HEMoNafoK. Bpems paboTel ciayxObl TeXHHUYECKOW momnep:kku McmomHutens
€XEIHEBHO B peXuMe 24 yaca B CyTKH U 7 THEH B Henenro. Bpems peakumu McnomauTens Ha oOpainenne 3aka3unka Jist
OKa3aHUsl yCIIyT He JOJDKHO IPEBBIIATh 8 4acoB. VcnonHuTeNb TPUHUMAET 00palieHus 0 HaTMYUH TIPOOIIEMBI:

o TeneoHaM CIIy)ObI moaaepskku VicronHuTens: ;

IO aJIpecy 3JIEKTPOHHOU TOUTHI: ;

1o gakcy: ;

myteM oOpamieHHus B CHyxk0y TEXHHYSCKOW MOICPIKKH HpOI/I3BO,HI/IT6J'ISI/HpaBOO6J‘Ia,HaT€J'I$I MIPOrPaMMHOTO
o0ecrieueHNs B YCTAaHOBJICHHOM TIOPSIIKE IO CIICAYIOMIEH CCBUIKE:

3.3. Texunyeckas noanepxkka CucTeMbl OKa3bIBae€TCA B TeueHUe 1 (OI[HOFO) roga B nepuon ¢ 01.01.2026 no
31.12.2026.

3.4. VicmomHUTETh TOATBEPXKIACT, YTO SBISETCS NEHCTBYIOIINM MapTHEPOM KOMIIaHUH mpousBoauternst — 000
«MHUTW» w/umn AO «<HAYMEH» Ha oka3aHue ycCiIyT MO TEXHHYECKOH MOAACPKKE MPOrPaMMHOTO 00ecredeHHs
HNHUTH Service Desk (Naumen SMP) Bxosiiiee B COCTaB poOrpaMMHOro npoaykra «Cucrema 00paboTKH, KOPPEISIIUT
u otoopaxenuit coosiTrii INITI SOLO» Ha Teppuropun PecniyOnuku Benapyce. Vcnonnurens aAelcTByeT B paMKax
JIOTOBOpA OT Ne , 3AKJIFOYEHHOTO ¢ IIpaBo0bIaiaTeNeM.

4. ITIOPAJJOK N YCJIOBUSA OIVIATHI
4.1. OOmast cToMMOCTh YCIYT Ha BECh CPOK JEHCTBHs Hactosmiero JloroBopa B cooTBeTCTBHH ¢ Pacuerom
croumoctu ycuyr (IIpunoxenue 2) cocrtasisier ( ) Gemopycckux




py6neii 00 korneek, B Tom uucie HAC ( ) 6enopycckux pyomnei 00
KOITEEK.
OxkazanHble ycnyru 1o JloroBopy OIUIa4MBalOTCS exkeMecsyHo. CyMMa eXEeMECSIYHOW OIUIaThl COCTABIIACT
( ) 6enopycckux pyomst 00 koneek, B Tom gncie HJIC.

4.2. Omara yciyT 3a OKa3aHHEe TEXHHYCCKOH IMOAICPKKHU MPOU3BOANUTCS B OCIIOPYCCKUAX PYOIIIX eKEMECTIHO HE
mo3Hee 5 (TsITr) OaHKOBCKUX AHEH rmocie moanucanus ooenmu CTopoHaMu AKTa COaYU-TIPHEMKH OKa3aHHBIX yCIIYT IO
TeXHUYeCKOoH noaepxike CHCTEMBI 32 OTYCTHBIH MTEPHO.

4.3. WcnomHuTENns €XEMECSYHO B TeueHHe S5 (TATH) pabouymx IOHEW MecsIa, CIeIyIOmEero 3a OTYETHBIM,
MpeacTaBiseT 3aKka3unKy AKT CIauu-NIPUEMKHA OKa3aHHBIX YCIYT B OTYETHOM MECSIIE ¢ MPHIIOKeHHeM K Hemy OTtyeTa ¢
MepevYHeM YCIIyT, (pakTUYECKH OKa3aHHBIX B OTYCTHOM Mecsile. 3aka3uuk B TedeHue 10 (mecsaru) pabouux mHei
IOAIINUCHhIBACT AKT C[[a‘-II/I-HpI/IeMKI/I OKa3aHHBbIX yCJ'Iyl" NniIn HaHpaBHHeT I/ICHOHHHTCH}O MOTHBHpOBaHHLIf/lI OTKa3 OT €ro
nojnucanus. B ciaydae mpenctaBieHusl 3aKa3uUKOM IMHCHMEHHOTO MOTHBHPOBAHHOTO OTKa3a OT MPHEMKHU YCIYT IO
Hacrosimemy JloroBopy CTOpOHAMH COCTAaBIISCTCS JABYXCTOPOHHHUM aKT 3aMEYaHUl C TEepeYHEeM HEOOXOIMMBIX
JOpabOTOK M CPOKOB WX BBIMONHCHUS. YKa3aHHBIC JAOpaOOTKH VICTONHUTENh OCYIICCTBIIACT O3 JOMONHUTEIHHON
OILIATEL.

4.4. JlaTol OKa3aHUS YCIYTH SBJISCTCS TOCICIHUN JICHb KaJICHIAPHOTO MeCsI[a, B KOTOPOM OBLITH OKa3aHBI YCITyTH.

4.5. Uctounnk (prHAHCHPOBaHUS — COOCTBEHHBIE CPEIICTBA 3aKa34nKa.

5. ITPABA 1 OBA3AHHOCTH CTOPOH

5.1. VcionHATENs IMEET MIPABO:

5.1.1. HanpaButh 3aka34yMKy NHUCbMEHHBIH 3ampoc O MPEAOCTABICHUM MaTepualioB W/WiM WHpOpMalny,
HEOOXOIUMOM JIJIS1 OKa3aHUS TEXHUIESCKOH MOAICPKKH M0 HacToseMy Jlorosopy.

5.2. Ucnonuurens 00si3aH:

5.2.1. Oka3bIBaTh TEXHUYECKYIO MOJJIEPKKY B ITOJTHOM 00bEME U HA/JIeKALIMM 00pa3oM B COOTBETCTBHH C II. 3.1
Hacrosimero JloroBopa.

5.2.2. YBexpomiaTh 3aka3yMKa O BOSHUKHOBEHHH OOCTOSITEIILCTB, KOTOPBIE MPEMSTCTBYIOT H/WIM MOTYT MOBJIEYb
TIPENSITCTBHS B OKa3aHUHM TEXHUYECKOHM MOIJICPKKH B COOTBETCTBHHM C YCIIOBHSAMH HacTosero JloroBopa, He mo3aHee
4yeM uepe3 1 (oxuH) pabounii 1eHb NOCIIC BOSHUKHOBEHUS O0CTOSITEIBCTB.

5.2.3. Ilpu oka3aHUM TEXHUYECKOM MOANEPKKH HE MCIOJIB30BaTh OXPAHSIEMbIE PE3yIbTaThl UHTEIUIEKTYaIbHON
JEATENPHOCTH, WMCKIIOYUTENIFHBIE IPaBa HAa KOTOpBIE NPHHAAIECKAT TPETBUM JIMIAM M OTCYTCTBYIOT IpaBa Ha
HCTIONIb30BaHNE TAaKUX PE3yIbTAaTOB.

5.2.4. VicnonHWTeNh TapaHTUpyeT 3aKa3dyuWKy, YTO OKa3aHWE UM TEXHUYECKOW MOMJIEPKKH IO HACTOSIIEMY
JoroBopy He OyneT HapyIaTh NpaB APYyTUX JIHII.

5.2.5. Tlo TpeOoBaHMi0 3aka3zuMka CBOMMH CHJIAaMH M 32 CBOW CUET B CPOK, YCTAaHOBJICHHBIH 3aKa3uMKOM,
YCTpaHATh HEJOCTATKH B OKa3aHUM TEXHUUECKOH MOJIEPIKKU.

5.2.6. UcnonHuTENb HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO JIoTOBOPOM M 3aKOHOAATEIHCTBOM, 32 IOJHOE
WIN 4YaCTHYHOE HEUCIIOJHEHUE TIPElyCMOTPEHHBIX HACTOSIIMM J[orOBOpOM 00513aTeNbCTB, B TOM YUCIIE 32 HapyIICHHE
CPOKOB OKa3aHUsI TEXHHYECKOH MOAJEP)KKH, 32 OTKa3 OT HCIIOJIHEHHUS 00s3aTeNIbCTB, MPEAYCMOTPEHHBIX HACTOSIINM
Horosopom.

5.3. 3aKa34nuK UMEeT IPaBo:

5.3.1. Homyyatp wHpOpPMAIHIO O XOJE OKa3aHUSI TEXHWICCKOH IMMOAMCPXKKH VICIIOTHHUTENIEM W TPEeThHMHU
JHULAMH, TpUBJIeKaeMbIMU VICTIOMTHHUTENEM C MHCHMEHHOTO COTJIacHs 3aKka3unka, B MPOLECCE OKAa3aHUS TEXHHIECKON
noaaepxku 1o Jlororopy.

5.3.2. 3aka34yMK UMEET MPaBO OTKA3aThCS B OJHOCTOPOHHEM BHECYACOHOM IMOPSIKE OT HACTOSILEro JOroBOpa
MyTeM HarpasjieHusl VICIIOIHUTEN0 TUCEbMEHHOTO YBEIOMIICHHSI O PACTOP’KEHUH HACTOSIIIETO JOr0BOpa M MOTPedoBaTh
BO3MEIIEHHUs YOBITKOB, eciu VICHONHUTENh HE NPHUCTYNaeT CBOEBPEMEHHO K HCIIOJIHEHWIO HACTOALIEro JOroBopa,
BBITIOJIHSAET PabOThl HEKAYeCTBEHHO JIMOO HACTOJBKO MEJICHHO, YTO MX OKa3aHHe B 0OBbeMe, MpedyCMOTPEHHOM
HACTOAIMKM J[0roBOpOM, B OTYETHOM MEPUOJIE CTAHOBUTCS SIBHO HEBO3MOXKHBIM.

5.4. 3akazumk 00s13aH OKa3bIBaTh McHonHUTENI0 HEOOXOMMMOE COACHCTBUE B IIPOLIECCE OKA3aHMS TEXHHUYECKOM
TTOJICPHKKH.

5.5. CTopoHBI HE MMEIOT NpaBa YCTYHNHTh JHOO TepenaTh CBOM NpaBa MIM OOS3aHHOCTH MO HACTOSMIEMY
JloroBopy, IOIHOCTHIO TNOO YacTHYHO, O€3 MPEeABAPUTENHFHOTO MICEMEHHOTO coracus Apyroi CTOpOHSI.

6. KOHOUJAEHIHUAJBHOCTD
6.1. B Bompocax xoH¢uaeHmansHOCTH CTOpoHBI OyIyT pyKOBOACTBOBaThca CorjamieHHMEM B BOIIpPOcCax
KOH(U/ICHIIMAILHOCTH, aBTOPCKHX NPaB U IPaB HPOMBIIIJICHHON COOCTBEHHOCTH, O€30I1aCHOCTH OT Ne

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a nHapymenus ycinoBuil Hactosiuiero JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIHCTBOM PecryOnuku benapyce u monoxxeHussMA Hactosero Jlorosopa.
7.2. UcnoaHUTENb HECET OTBETCTBECHHOCTH 32 HECOOIIOACHUE CPOKOB OKAa3aHHS TEXHUICCKON MOIICPIKKH, B TOM
YHCIIE CPOKOB MCTIOHEHHS OTIEEHBIX 00s3aTEIhCTB B PAMKaX OKa3aHUS TEXHUICCKOH MOANEPKKH (HapuMep, CPOKOB



yCTpaHEeHUs! OMIMOOK, CPOKOB ITOJIHOTO BOCCTAHOBIICHUSI paboTocriocoOHOCTH CUCTEMBI | T.11.), ONPEIENICHHBIX B II. 3.2
Horosopa.

7.3. 3a HeOKa3aHNE TEXHUIECKON OAJIEPIKKH, IpeycMoTpeHHoH 11. 3.1 JloroBopa, 3aka3uuk BripaBe oTpeOoBaTh
ymaatel McnonHuTeneM HeycToiku B Buie neHn B pasmepe 0,15% (HONB mENbIX MATHAAUATh COTHIX) MPOLEHTA OT
pa3Mepa CTOMMOCTH TEXHUYECKOH TOAEPKKH B OTYETHOM IIEPHOJIC OKa3aHUsl YCIyT, 3a KaX/bli KaJeHAApHBIN JICHb
TIPOCPOYKH.

3a HapyIIeHHEe CPOKOB pearnpoBaHHs Ha oOpamieHre 3aka3dhKa B COOTBETCTBHH C IyHKTOM 3.2 JloroBopa, a
TaK)KE 3a HaApyIIEHHE CPOKOB OKAa3aHWs TEXHUYECKOM MOIJEPKKH HW/WIM CPOKOB YCTPAaHEHUS HEJOCTATKOB,
ompeieNieHHbIX B MyHKTe 3.2 JloroBopa, 3aka3uuk BIpase notpedoBaTh oT McnomHuTens yiuatel mrpada B pasmepe 3
0a30BbIX BEJIMYMH 32 KKABIA cinydail HapymmeHus. K ynnare npumensercs pasmep 0a30BOH BETUYHUHBI, YCTAHOBICHHBIN
B PecniyOnike Benapych Ha maTy yruiatel mrpada.

7.4. 3a oxa3aHMe TEXHHYECKON MOJAEPKKU C HapyIIeHUEM YCIOBUI, ompeseneHHbIX MyHKToM 3.1 JloroBopa,
Wcnonnurens yruiaunBaer 3aka3zuuky mrpad B pazmepe 5 (IATH) 0a30BBIX BEJIUYUH 33 KXKIBIA CiIydail HapylIeHHs.
Pa3mep 0a30Boii BETMUUHBI ONIPEEIsIeTCs Ha JICHb YIUIaThl mTpada.

7.5. Haumcienue 1 BBITUTaTa HEYCTOMKHY 110 HAacTOsIeMy JIoroBopy MpoM3BOUTCS HCKIIOUYUTEIEHO HAa OCHOBAHUH
MTMCbMEHHOTO TpeOOBaHMs 3aMHTepecOBaHHONH CTOPOHBI.

7.6. YiutaTa HeycTOWKH He 0cBOOOXaaeT CTOPOHBI OT NCIIOHEHHUS 0053aTEIBCTB 110 HacToAeMy JloroBopy.

8. CPOK JEMCTBHUS JOT OBOPA
8.1. JloroBop BcTymaeT B CHIIy C MOMEHTa ero mnoamucanus obemmu CTOpOHaMH, NIPUMEHSETCS K
npaBooTHomeHussM CtopoH, HaunHas ¢ 01.01.2026 u nefictByeTt B Teuenue 12 (ABeHAIIIATH) MECAIICB.

9. OBCTOSITEJILCTBA HEIIPEOIOJIUMOM CHUJIbI

9.1. CTOopoHBI 0OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE MJIM ITOJTHOE HEHCIIOJIHEHHE 00S3aTeNbCTB 10
HacrosuieMy JloroBopy, eciv HEHCIOJIHEHHE SBUJIOCH CIIEACTBHEM OOCTOSITEIBECTB HEMPEOI0IMMOI CHIIBI, BOSHUKIINX
rociie 3ariodeHust JloroBopa B pesynbTaTe COOBITHH YpEe3BBIYAfHOTO Xapakrepa, KoTopble CTOPOHBI HE MOTJIM HH
MIPEIBUACTE, HA IPEAOTBPATHTE Pa3yMHBIMH MEPaMHU.

9.2. K obcrosrenpcTBaM HEMIPEOJIOIUMON CHITBI OTHOCSITCS COOBITHS, HAa KOTOpble CTOPOHBI HE MOTYT OKa3aTh
BIIUSHHE W 32 BOSHUKHOBEHHE KOTOPHIX HE HECYT OTBETCTBEHHOCTH (HAIIPUMEp, 3eMIICTPSCCHNUS, HABOJHEHUS, TIOXKAPHI
u 1p.). K obcrosTenscTBam, ocBoOoxkaatoniM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCS TakkKe OOBSBICHHBIC WIIH
(bakTHUeCcKre BOCHHBIC JCWCTBUSA, Tpa){JTaHCKHe Oecmopsaku, Onokama, 3mbapro, 3a0acToBKM (32 HCKIIOYCHHEM
3abacToBok nepcoHania CTOpoH).

9.3. CTOpOHBI HCIIOIHSIOT CBOU 00sI3aTENIbCTBA HE3ABUCUMO OT BBEJICHHSI CAHKIIMI, MHBIX CX0XKHUX IO ITPAaBOBOIi
NPUPOZAE OTPAHUUIUTENBHBIX Mep (Janee — CaHKLUHU), KOTOpble MOTYT NMPsIMO MJIM KOCBEHHO BJIMATH Ha BO3MOXKHOCTh
ucnonHenust Croponamu Hactosimiero JloroBopa. Beenennble cankimuu He paccMaTtpuBatorcst CTopoHamu Kak (opc-
Maxop (0OCTOSITENbCTBA HENPEOAOIUMOM critbl), 1 CTOPOHBI 00sI3aHBI HCTIOJIHATH CBOU 0053aTENbCTBA HE3AaBUCUMO OT
BBeZleHHbIX caHKIH. Kaxnas n3 CTopoH 00si3aHa HE3aMEIUTUTENBHO NpeNCcTaBuTh aApyroi CtopoHe MH(pOpMAIHIO,
CBSI3aHHYIO C BBEJICHHBIMH B OTHOIIICHUH €€ CaHKIUSIMH C MIPUJIOKCHNEM MOATBEPKIAIOIINX JIOKYMEHTOB.

9.4. CropoHa, ccputaromasics Ha 00CTOSATENIECTBA HEIIPEOIOIUMON CHITBL, 00s13aHa B TeueHne 10 (mecstu) qHel B
MMMCBMEHHOM (Popme mHPOopMupoBaTh Apyryo CTOPOHY O HACTYIUIEHHH HOJOOHBIX 00CTOSTENhCTB. OOCTOATEIHCTBA
HENPEOIOTMMON CHIIBI IOJDKHBI OBITh ITOATBEP)KIACHBI TOKYMEHTaMH KOMIIETEHTHBIX TOCYHZApCTBEHHBIX OPraHOB
Pecny6inku bemapycs.

9.5. CtopoHa, KOTOpass He MOXKET M3-3a2 OOCTOSATENHCTB HEMPEOIOIMMON CHJIBI BBITIOJHUTH 00s3aTENbCTBA TI0
HaCTOAIIEMY I[OFOBOpy, JOJDKHA MPUIIOKUTH BCC YCUIINA K TOMY, 4TOOBI KAK MOYKHO CKOPEEC BBINTOJIHUTH B3ATHIC HA ce0st
00s13aTeNbCTBA.

9.6. Ilocne npekpauieHust ASHCTBUS yKa3aHHBIX oOcTosTenbeTB, CTopoHa o0s13aHa B TeueHue 10 (zecsitn) aHeit
coo0IuTh 00 3TOoM npyrod CTOpOoHE B NMUCBMEHHOW (hOpMe, yKasaB IPU 3TOM CPOK, K KOTOPOMY IpPEIII0JIaraeTcst
BBINOJIHUTH 005132 TEIIbCTRA.

9.7. B ciydae He HampaBleHUS WJIM HECBOEBPEMEHHOI'O HAIPABJICHHS YBEJAOMIICHHUH, IPeIyCMOTPEHHBIX
myHKTaMH 9.4 u 9.6 Hacrosmero JJoropopa, CTopoHa He BIpaBe CCHUIATHCS Ha 00OCTOATEIECTBA HEIIPEOIOIUMOMN CHIIBL,
KaK OCBOOOXKIAIOMIAE OT OTBETCTBEHHOCTH YCIIOBHS M 00s3yeTcs BO3MECTHTH Apyrodi CTOpoHE NMpUYWHEHHBIC YTHM
YOBITKH.

9.8. B ciny4ae BO3HHUKHOBEHHUS OOCTOSTEIHCTB HEMPEOTOIMMON CHIIBI CPOK BBITONHEHHS O00S3aTENbCTB IO
HacTosmeMy [loroBopy OTOIBUraeTcs copa3MEpHO BPEMEHH, B TEUCHHUE KOTOPOTO IEHCTBYIOT TaKHe 0OCTOSTENbCTBA U
UX IIOCJIICACTBUS.

9.9. Eciin 00CTOATENHCTBA HEMPEOIOIMMOM CHJIBI IPOIOJDKAIOT ACHCTBOBATH OOJIee JABYX MECSIIEB, TO KaXKaas
CropoHa MMeeT IpaBo PacTOPrHyTh HAcTOsNMKA J[oroBop u 00s3yeTcst BO3BpaTUTh BCE TOJIydeHHoe el 1o Jlorosopy,
7100 MPOU3BECTH pacyeThl 32 (PaKTHYECKU BBHITIOIHEHHBIE 00513aTEIbCTBA.

10. IOPAJOK PASPEHIEHUSA CIIOPOB
10.1. Hacrosimit loroBop perynupyercs Hopmamu npasa Pecrryomuku bemapyce.



10.2. Bce cnopel u paszHoryacusi mo Hacrosimiemy JloroBopy CTOpOHBI paspeliaioT MyTeM MEeperoBOpoB ¢
00s3aTeNbHBIM ~ TOCYICOHBIM  (TIPETCH3MOHHBIM) TIOPSIKOM  yperylupoBaHus cropoB. Cpok paccMOTpEHUs
MIPEIbSIBIICHHON MpeTeH3un cocTaBisieT 10 (necsaTh) pabounx THEH ¢ TaThl €€ MOTYYCHUS.

10.3. Ecnu mo uroram meperoBOpoB U B pe3yibTaTe JOCYIeOHOT0 MOPsAKa yperyTupoBanus criopoB CTOpOHEI He
JIOCTUTHYT COTJIACHSI, CTIIOPBI MIEPEAI0TCS HAa PACCMOTPEHUE B IKOHOMHUYECKUH CyJ1 ropojia MuHCKa.

11. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

11.1. i3MeHeHUsI ¥ JONOIHEHHUS B HACTOSAIINH 10TOBOP MOTYT BHOCHTCS TOJIBKO 110 B3aUMHOMY coryiacuto CTOpoH
nyTeM O(OpMIICHHS JOMOJNHHUTENHLHOTO COIVIAIIEHHSA, KOTOPOE IIOCiA€ €ro IOANHCAHWSA YNOJIHOMOYEHHBIMU
npexactaButensivu  CTOpOH NpHOOpETaeT IOPUANYECKYIO CHIY, M SIBJISIETCS HEOThEMJIEMOW 4YacTblO HACTOSIIEro
JoroBopa, 3a MCKIIIOYEHHEM H3MEHCHUI HaMMEHOBAHMWS, MECTOHAXOXK/ICHHS WIIM TOYTOBOTO ajpeca, OAaHKOBCKHX
pexBu3uToB CtopoH. CTOpoHa, y KOTOpOW NPOU3ONLIN AaHHbIE U3MEHEHHs1, 00s13aHa B TeueHue 10 (mecsitn) paboumx
JHEH IociIe HACTYIJIGHUS] COOTBETCTBYIOIIMX HM3MEHEHHI NHCBMEHHO YBEIOMHUTH 00 3ToM Jpyryio Cropony.
[Nonnucanne CTopoHaMu JIOTIOTHUTEIHHOTO COTTIALIEHHUs B 3TOM ClIydae He TpeOyeTcs.

11.2. Hacrosimmii JloroBop cocraBien Ha  ( ) IucTax B 2-X (BYX) MACHTHYHBIX JK3EMILLIpaXx,
HMMEIOIINX PaBHYIO opuandeckyro cuiry. Kaxnas CTopoHa moirydaeT ouH 3K3eMIuisip Jlorosopa.

11.3. B uHBIX MPaBOOTHOIICHUAX, KOTOPHIE HE HAILIA HEIOCPEACTBEHHOTO OTpakeHHs B JloroBope, CTOPOHEI
OymyT pyKOBOJCTBOBAThCSI HOPMaMH 3aKOHOJaTesbcTBa Pecyonmkn benapycs.

12. AHTUKOPPYIIIMOHHAS OI'OBOPKA

12.1. CropoHBI HOATBEP)KJAIOT, YTO MM M3BECTHHI TPeOOBAHMS 3aKOHOMATENBHBIX M HMHBIX HOPMATHBHBIX
NpaBOBBIX akTOB PecryOnmuku benapych o IpOTHBOAEHCTBUH KOPPYILUH (lajiee — aHTHKOPPYILUOHHBIE TPeOOBaHUS).
CTOpoHBI 00513yIOTCSI 00ECIIeUNTh COOIOZICHUE aHTUKOPPYITHOHHBIX TPeOOBaHUI U HECOBEPLICHUE KOPPYILIUOHHBIX
JEWCTBUH TIPU HCIIOJIHEHWHM HacTosimero Jlorosopa cBOMMH paOOTHHKaMH, NMPEACTABUTEISIMH, a((UIMpOBaHHBIMU
JHLAMH, a Takke CyOnoApsTYNKaMH W WHBIMHA KOHTPareHTaMH, MPHUBJIEKaeMbIMA UMM JUISl UCIIOJIHEHUS HACTOSIIETO
Horosopa.

12.2. B ciryuae BO3HUKHOBEHHUsI y CTOPOHBI MOAO3PEHUN, YTO MPOU30LLIO MIH MOXKET NPOU30MTH HapyLICHHE
KaKHX-TNOO TTOJIOXKEHUH HACTOAIIEro IyHKTA, COOTBETCTBYyMomas CTOpoHa 00s3yeTcs yBEIOMHTH 00 3TOM JpPYTYIO
CropoHy B icbMeHHO# (hopme. B mruceMenHOM yBenoMireHnu CTopoHa 00s13aHa COCIIAThCS Ha (PaKThI HITH IIPEIOCTaBUTh
MaTepHaIbl, JOCTOBEPHO ITOATBEPKAAIOIIME HIN IAIOMIME OCHOBAaHHME MPEAIIONIaraTh, YTO MPOM3OIUIO MM MOXKET
MPOU30MTH HapyIIEHUE KaKUX-JIMOO0 MOT0KEHUI HACTOSIIETO MyHKTA.

12.3. B ciayuae Hapyuienus: ogHoii CTOpOHOH 00s3aTelNbCTB BO3ACPKUBATHCA OT KOPPYIIIMOHHBIX JACHCTBUNA U
(nnn) HenoyueHust Apyroit CTOPOHOH B AECATHUIHEBHBIN CPOK IOATBEP)KICHHUS, YTO HAPYIICHHUS HE IPOU30IILIO WM HE
NPOU30MET C NPUIIOKEHUEM JIOKYMEHTOB, MMOJITBEPXKAAIOIINX JAaHHbIH (akT, npyras CTOpoHa BIpaBe OTKA3aThCsl OT
Hacrosero JloroBopa B OAHOCTOPOHHEM MOpSIKE, HallpaBUB COOTBETCTBYIOIIEE MICHMEHHOE yBEJOMIIEHHE IEpBOH
Cropome.

12.4. CropoHa, HapylIMBIIas aHTHKOPPYNLIHOHHBIE TpeOOBaHWS M (WJIM) HE oOecIieuMBINas HECOBEPILICHUE
KOPPYNIMOHHBIX JAEHCTBUI NpW HCHOJHEHWH HacTosimero JloroBopa cBoMMH paOOTHHKAaMH, HPEICTaBUTEISIMU,
adGUIMPOBaHHBIMHU JIMIIAMH, a TaKXe CyONOApSOYMKAaMH W WHBIMH KOHTPAareHTaMH, INPHUBICKAEMBIMH HMH JUII
WCIIONIHEHUsT HacTosmiero JloroBopa, o0s3aHa Bo3MecTHTh Jpyroid CTOpOHE BO3HHKIINE y HEE B Pe3ysbTaTe 3TOro
yObITKH. [TOpsI0K BO3MEIIEHNS YOBITKOB ONpPEEIsIeTCs] JEWCTBYIOINM 3aKOHOIaTenbCcTBOM Pecryonnku benapyce.

13. MIPUJIOKEHUSA K JOT'OBOPY

K nHactosmemy JloroBopy npuiararoTcs U sIBJISFOTCS €70 HEOTHEMIIEMOM 4acThIO:

ITpunoxxenue:

1. Crneuuduxanus nporpaMMHOr0 oOecredeHus, Mmojyiexaiero rexuuueckoil nogaepxxke, MHUTU Service
Desk (Naumen SMP), Bxosiiiero B cocTaB IporpaMMHOro rnpojaykra «Crucrema o0paboTKH, KOPPEISIUT |
otobpaxennii coosrtuii INITI SOLO».

2. Pacuer croumoctu ycuyr (KaiapKyssiius) TeXHUYECKOH MMOJIEpKKH IporpaMMHoro obecneuenns THUTU
Service Desk (Naumen SMP), Bxomsmero B coctaB IporpaMMHoOro mnpoaykra «Cucrema oOpabOTKH,
Koppensun 1 otoopaxernuit coobrruit INITI SOLO» (no ¢hopme Hcnonnumens).

14. PEKBU3UTHI U NIOAIINCH CTOPOH
3aka3zumk: HcnosiHUTEIB:
OTKpHITOE aKIIMOHEPHOE OOIIECTBO
«benmopycckuit MexOaHKOBCKUH PacYeTHBIA IIEHTP)
yn. KansBapwuiickas, 7, 220004, r. Munck, Pecrybnnka
Benapych
tent. +375 17 259 14 85, daxc +375 17 375 34 03
oduanIbHbIN caliT: www.bisc.by;
e-mail: agreement@bisc.by;

CM/JIO: Orgl0841



OTBETCTBEHHOE TI0/Ipa3 ielicHue — YIIpaBlIeHHE
nHdopmarunzanmu Jenapramenta UT unppacTpykTypsl,
ten. + 375 17 259 14 30;

IIpaBOBbIe BONpockl — Ten. +375 17 259 14 09, daxc +375
17 373 91 66;

(uHAHCOBBIE BOMIPOCH! — Tel. +375 17 259 14 04.

YHII 193002449, OKIIO 501297625000

IBAN BY09 MMBN 3012 0717 8001 0000 0000

B OAO «bank 1abpaObIT»,

yi. Kommynuctuueckas, 49, mom. 1, 220002, r. MUHCK,
Pecniy6niuka benapych

BIC MMBNBY?22
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ITpunoxenue 1

K f1orosopy Ne
oT« » 2025

CIIEIIUOUKALINA
NMPOrpaMMHOro odecne4yeHus, MOAJIeKANEr0 TEXHUYECKOI MoAIepKKe
HNHUTMU Service Desk (Naumen SMP), BXxoasiero B COCTaB NporpaMMHOro npoaykra «Cucrema od0padoTku,
Koppeasiuuu u orodpaxkeruii coopiTuii INI'TI SOLO»

Cpox OKOHYaHHS
Kon-Bo N
Junensus N TEXHUYIECKOM
JUICH3UN
TOLICPIKKH

INITI Service Desk (Naumen SMP)

CepBepHas JIUIIEH3US 1 31.12.2026
Nmennas nueH3us (Ha 2 MOAKIIOYCHNs ) 1 31.12.2026
KonkypentHas nunensus (Ha 20 TOAKIIOUSHUN) 1 31.12.2026
JInmeH3ns Ha MOy b TUIAHUPOBAHUS 1 31.12.2026
3aka3zunk: Hcnoanurein:

/ /
« » 2025r. « » 2025r.




